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CHAPTER I 
INTRODUCTION 
Organized Reserve units of the United Statea Marine 
Corps must maintain a personnel manning level prescribed by 
Reserve Headquarters in Washington, Da Ce The manning 
level for each unit may vary from year to year, but always 
must be met or explanations for failure rendered. 
To meet prescribed manning levels, regular Marines 
assigned to Organized Reserve units as inspector-instructors 
conduct a continuing recruiting program. Efforts to recruit 
new reservists involve ·both personal contact and written 
communications. Letters to potential reservists are an 
often-used technique of persuasion. 
"EX-MARINES NEEDED-~fo.r a part time job," an Organ-
iz.ed Reserve company in Augusta, Georgia, stated in a form 
letter. "Check on this opportunity for a side income •••• " 1 
Another letter from an Organized Reserve unit in-
formed inactive Marine reservists: "This is not a ~ job. 
If you take advantage of Organized Reserve Membership it is 
2 you who will derive the benefits." 
lundated form. letter, 105th Infantry Company, United 
State.s Marine. Corps Reserve, Augusta, Georgia. 
2undated form letter, 2nd Infantry Battalion, United 
States Marine Corps Reserve, Boston, Massachusetts. 
I 
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Whether the recipients of these letters are "ex= 
Marines" or sti ll on inactive reserve status 9 knowledge of 
what they are presently thinking is of value to those who 
would mo tivate them towar.d joining an Organized Reserve unito 
The more one knows of his audienoe 9 the better he may commun-
icateo 
William Ho Whyte 9 Jre 9 t ells those who would address 
t he publiog "We have t alked enoughg but we have not lis= 
tened. And by no t listening we have failed to concede the 
immense complexity of our societ y=-and thus the great gaps 
between ourselves and those with whom we seek under-
standing .. "3 
This thesisp then 9 is a form of "listening .. " By 
listening to comments of inactive Marine reservists, and 
organizing these statement§ into a meaningful pattern 9 the 
study becomes an ear for planners of communications to the 
inactive Marine reservists .. 
I.. THE PROBLEM 
The major problem of the thesis was discovering why 
inactive Marine res.ervists refuse to join Organized Reserve 
units of the United States Marine Corps. To find these 
3william. H •. Whyte 9 Jr .. 9 .!!! Anybody Listening? (second 
printing ; New York~ Simon and Schuster» 1952} 9 p .. 38o 
reasons ~ an op i n i on sur vey was conducted with a random sam= 
ple of inactive Marine reser vist s in the Boston areao 
3 
Importance of the s tudy ., The reasons inactive re= 
servist s do no t join Or ganized Reserve uni t s may be expres= 
sed by attitudes t oward t hese or ganized units.. By learning 
attitude pat ter ns within a . sampl e of inactive Marine reser-
vists ~ the Marine Corps will be better prepared to design 
future communicat i ons for ac cept ance by this special public. 
Research in the area of communi cations has shown that 
many communications are immedi a t ely rejected by recipients 
when these stimuli are in conflict with predispositions., 
Reporting on the effects of audience stsreotypes 9 Berelsoa 
found : 
The predispositions of the reader or listener are 
deeply involved in t he situation 9 and may operate to 
block or modi fy the intended effect [~f a eommunieatio~ 
or even t o se t up a boomer ang effeet o 
When predispo s i tions of a public are opposed to a 
communication» some public relations practitioners try to 
overcome resistance by stepping up the volume of their 
message--t o overwhelm the audience with wordso But verbosity 
will no t resolve the conflict be t ween the communication and 
predispositions of the public., After investigating the 
4Bernard Berel son 9 "Communications and Public 
Opinion 9 " Reader .!!!, Public ,Opi nion and Communications~ · 
Bernard Berelson and Morris Janowitz 9 editors (Glencoe v Illino is. ~ The Free Press 9 1953) 9 Po 46lo 
reasons why some informati on c ampaigns fail~ Hyman and 
Sheatsley reported ~ 
The fact that peopl e t end to become exposed to in-
formation which is congeni al with their prior attitudes 
is another factor which must be considered by those in 
charge of information eampaignso Merely increasing 
the flow is not enough ~ i f t he i nformation continues to 
flow in the direction of those already on your sideo5 
4 
A study of "pri or at·titudes" becomes meaningful v then» 
to communications efforts di re c ted toward the holders of 
these attitudeso And the results of this thesis are impor-
tant to those who communicate to inactive Marine reservists .. 
IIo DEFINITION OF TERMS 
Inactive reservis t so Respondents to the opinion sur-
vey which formed t.h.e thesis were inactive Marine reservists .. 
These men are officially termed Class III Reservists.. While 
still connec t ed with the reserve systemp they do not attend 
training meetings or participate in summer training with 
units of the Organized Reserveo MOst of these men have com-
pl~ed a period of active duty wit h the Marine Corpso 
Organized Reserve.. The Organized Reserve system is 
formed by both air and ground unit so Members of Organized 
Reserve units are Class II Reservist so These men train 
5Herbert H .. Hyman. and Paul Bo Sheat.sley, "Some 
Reasons Why Info rm.atio_n . Campaigns Failv" Public Opinion 
and Propaganda 9 Daniel . Katz 9 ~ al oll editors (New York: 
The Dryden Press 9 1954)~ Po 527 o 
5 
either one night each week or one weekend each month with an 
organized unito They also encamp two weeks each summer for 
intensive training at a milit ar y baseo Participation in 
training with an organized unit earns them both pay and 
retirement creditso 
Importance of the Organized Reserve to national de= 
fense and to the Marine Corps i s emphasized in ru Marine 
Officer us Guide ~ 
To a greater extent than many Marines realize, the 
Corps ent rusts its readiness t o t he units of the Organ-
ized Reserveo They are the backbone of t~e Reserve 9 
and constit ute the mobilization backbone of the Corpso 0 
Boston ~o The geographi cal limitation of the 
known popul a t ion from which samples were drawn in this study 
was termed the Boston areao This area included the metro-
polis of Boston and all towns within 20 miles of the Boston 
city limi t so 
0General Go Co Thomas 9 USMC (Reto) 9 Colonel Ro Do 
Heinl 9 USMC 9 and Rear Admiral Ao Ao Ageton 9 USN (Reto) ~ 
Marine Officer~s Guide 9 (Annapoli s 9 Maryland~ United States 
Naval Institute 9 1956) 9 Po 188o 
CHAPTER II 
METHODOLOGY 
The nature of this thesis was exploratory rather than 
hypothesis t estingo Alt hough tentative hypotheses may emerge 
from opinion surveys and may be partially tested during such 
investigations ~ the test ing of hypotheses are more accurately 
conducted by controlled experiments. 1 
Since the writer began the study without theories to 
be tested 9 he conducted non=directive depth interviews with 
inactive Marine reservists to get the statements which were 
later used in the main surveyo Three inactive Marine reser-
vists comprised the dep t h interviewsa 
I. DESCRIPTION OF INITIAL RESPONDENTS 
Identifications To encourage candid responses, the 
writer guaranteed anonymity to the three inactive reservists 
who provided initial data& When reference was made to these 
men in the study ~ they were called Corporal A~ Corporal B~ 
and Sergeant c. 
Mili tarz experience of respondents.. All three in-
active reservists in the initial sample spent three years 
1Daniel Katz~ "The Formulation of Research Design $" 
Public Opinion and Propaganda 9 Daniel Katz» et al.v editors (New Yo r k: The Dryden PressP 1954) ~ pp. 662-664. 
on active duty with the Marine Corpso 
Corporal A was a squad leader with the First Recon-
naissance Company in KOrea. He experienced combat. 
7 
Corporal B spent all his active duty time at a Marine 
air baseo He was an operations clerko 
Sergeant C was assigned to the KOrean theater, but he 
arrived there after the war had endedo He was an amphibious 
vehicle driver and an atomic-bacteriological-~adiologieal­
warfare instructor with the First Amphibious Tractor 
Battalion., 
II.. CQNDUC T OF DEPTH INTERVIEWS 
The writer presented himself to the three responaents 
as a student at Boston University rather than as a regular 
Marine Corps officer. He was dressed in civilian attire. 
He told respondents that their ideas were needed to 
form opinion survey questions which would be sent to in-
active Marine reservists in the Boston area. They were 
told that results of the opinion survey would be used in a 
college thesis. All stated willingness to cooperate. 
Each depth interview began with non-directive ques-
tions concerning respondents 9 active duty experience. From 
this categoryv the conversation was directed to discussion 
of the respondents 9 inactive reserve status. Interviews con-
cluded with comments concerning the Organized Reserve system. 
IIIo PROTOCOLS FROM DEPTH INTERVIEWS 
A tape recorder was used during depth interviews to 
ensure accuracy of data when protocols were l~ter analyzed. 
From the tapes» the writer took information related to the 
reserve system& This data was coded to facilitate inter-
pretation. (See Appendix A for coding outlineo) 
The writer was unable to include transcripts of 
interviews in the thesis due to space limitations. But 
extracts from interviews with Corporal Av Corporal a» and 
Sergeant C are presented in the thesiso 
8 
Extrac_ts ~, Corporal Au s protocol. Corporal A 
was aware that he was still on inactive reserve status. He 
laughed and stated~ nwhen my obligated time is up, I will 
be out ••• no further connection with the service.n 
He expressed awareness that inactive reservists 
were subject to recall to active duty should a national 
emergency develop. He said: 
I think in a national emergency» they would call 
everybody regardless of whether you are active or in-
active. But that makes no difference in my feelings 
toward joining an active unit. If I had to go back 
into the service» I would go back into the Marine 
Corps v but now I 9m out. 
Although Corporal A saidv "I wouldn't have missed 
my Marine Corps experience for anythingvn he felt that 
experience belonged to the past. "It 9 s all over. rvm 
happy as a civilian now.n 
In the Organized Reserve category» Corporal A was 
doubtful that part-time training was adequateo He ~tated: 
For myself 9 I would not want to be a member of an 
Organized Reserve unit~ A person should be in the 
service or out of its A part =time soldier is not a 
good soldierooemarine » airman 9 sailoreoo 
Summing up his objections to joining an Organized 
Reserve unit v Corporal A declared~ 
Being in the active reserves is like being in the 
service again .. o .. having to go to meetings" It would be 
9 
a handicap going to meetingso Time would be ito Trans-
portation would be no problemo It's the time.. I think 
I can spend my time bettero The reserve keeps you up 
on military tacticso But I Vve been through that 9 and I 
really don ut care to do it againo 
If I joined anything~ I would join something that 
would have to do with what I am studying ••• accountingo 
That would advance me in a civilian capacity.. Reserves 
wouldn ut advance me in aecountingo I don't believe they 
have anything along that line .. 
Extracts from Corporal Bus protocol. Of the three 
initial respondents» Corporal B was the most hostile toward 
the reserve system. 
Speaking of his present service connection~ Corporal 
B emphasized~ 
rum nothinge IWm inactive until 9 6lv tb,en I get 
discharged. I went in under the eight-year program. 
As soon as the eight years are up» I 9m finishedo rv11 
get oute There is no reason at all for me to stay in. 
At least 9 r uve never been told anye No reason at alle 
When asked if he had been told anything of the Organ-
ized Reserve at the separation center as he was being pro-
cessed for return to civilian life from the regular Marine 
Corps» Corporal B stated~ 
10 
We had a shipping over lecture and they brought the 
reserve thing into ito But t hat whole thing was a farce 
because one of the staff sergeants who was getting out 
asked the lieutenant after the first min~te: "Are you 
going to stay in~ Lieutenant ?" And the lieutenant said, 
"I don't thi nk t hatQs a fair ·questiono" 
So right off the bat v ever ybody took the whole thing 
as a joke. We just had to listen to it. 
He was a second lieutenant which was foolish because 
he had less time than anybody t here. I think he was the 
education officer and the shi ppi ng ov;er lecture was the 
bum duty they caught abo ut once a month. 
Corporal B ~ s active dut y anchored opinions of organ-
ized reservists were espec iall y hosti le: 
The privates were s l obso They didn 9 t know anything. 
If I saw a reserve with two or three stripes who had 
never been on active duty, right away I wouldn't lik.e 
it. The privates I saw while I was on active duty, I 
couldn vt fathom why they were doing it other than to 
get out of active dutyo They were afraid to go through 
boot camp, or something like that . 
One private first class I met was veryD very proud 
he had ordered a regular privateo •• the regular was a 
brig rat with about four years in.o.ordered him to do 
some silly thing. The reserve got punched in the nose 
for i t . 
Can you imagine that? On active duty for two weeks ••• 
He was a private first C·lass trying to tell a regular 
private what to do. The private punched him in the nose. 
The kid started cryingv so the story goese He realized 
he shouldnut have been fooling around ••• keep his mouth 
shut. 
After recalling impressions of reservists when he was 
on active duty, Corporal B stated why he would not join an 
Organized Reserve unit. After saying that he would not want 
to spend his free t ime at reserve meetings, he expressed 
disapproval of the part=t ime aspect of reserve training, 
11 
as did Corporal Ae He said~ 
About 99o9 per cent of my objection to reserves is 
because I wouldnut want to go to meetingsaooone night a 
week or one weekend 8 whatever the set-up ise I wouldn't 
want to say I can~t go down to the Cape this weekend 
because I have t o go to reserve meetingo Thatus just 
whyo There is no reason for me ever getting into the 
reserveo 
If they made me a reserve generalv I'd be a general just one day a week. I wouldn~t even be an officer in 
the reserveso The only way I ud have anything to do with 
the Marines at all would be on active dutyo 
Despite his animosity to the reserve system8 Corporal 
B did feel that the Organized Reserve was essential to 
national defense. 
They have to have reserves . The reserve pilots 
have to know about the ~ew planes. If war broke out 8 
they could get right in and fly. Same with mechanics. 
I suppose the infantry reserves have a purpose too. 
But I think airplanes are changing more than the M-lo 
The M-1 is still the basic rifle. All the planes have 
changed since I've been in. 
Extracts !!:£!11 Sergeant C us proto colo Sergeant C still 
sensed strong attaehmemt to the Marine Corpso He expressed 
this sentiment by saying~ 
There seems to be a closer fraternity among ex~ 
Marines than people from other servicese I~ll maintain 
inactive reserve status when my obligated time is up. 
I want some contact with the Marine Corps. The inter-
national situationoooin case of war •• oplus not wanting 
to lose all contact with the Marine Corps. 
But even though Sergeant C plans continued inactive 
reserve connection 8 he had no intentions of joining an 
Organized Reserve unit. 
I just don ut want to put in the timeoooweekends, 
summer campo I've had enough military for awhileo If 
I h~ve to go in , alright o But I donvt want to go down 
there and be a weekend warr i or every once in awhileo 
Stating active duty anchored opinions of Organized 
Reserve members , Sergeant C said ~ 
Some of the weekend war rio r s don 9 t go on active 
12 
duty at allo Reserve training is their active duty 
instead of going to the Marine Corps for two or three 
yearso There is always t he feeling they wonnt be ade= 
quately trained if they are called to aetive -dutyo I 
feel that wayo Only one weekend a monthooosome of those 
meetings I uve heard about are pretty haphazardo 
I don vt know how they are now~ but that was when I 
was in the Marine Corpso Some of the men told me. 
The regulars always felt super ior to the reservistso 
I felt that way while on active duty. 
Sergeant C could recall very little information given 
him at the separation cent er when he was released from active 
duty. He said: 
Most of the officers and NCO us just talked about my 
staying in the Marine Corps rather than going into the 
reserveso They did tell me there was a reserve unit 
near my homeo But mostly they just tried to get me to 
stay in the Marine Corpso 
Utiliz.ation_Q! depth interview datao Depth interview 
data were the basis for developing survey techniques for the 
main studyo Statements of opinion from the interviews were 
reproduced in a fixed-alternative questionnaire. And a 
series of cartoons were drawn to elicit comments concerning 
categories shown in the inte.rviews.. Sections V and VI of 
this chapter 9 pages 16-24 ~ explain construction of the 
cartoon and fixed-alternative techniqueso 
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In addition to providing information necessary in 
constructing survey techniques 9 the initial interviews be-
came a control in testing the techniqueso After preparing 
the fixed-alternative form and the cartoons 9 the writer 
mailed them to the three initial respondents for completion 
two weeks after the interviews had been conducte~. 
Due to interviewing the three initial respondents, 
the writer had comprehensive knowledge of their attitude 
patterns concerning the Organized Reserve before the return 
of the mail survey techniques~ This advance knowledge 
allowed the writer to evaluate the mail devices. He was 
able to ascertain if the cartoons and fixed-alternative 
form had elicited comments out-of-character for the three 
men who had comprised the depth interviewso The interview 
data bad provided a double-check of accuracy of the mail 
techniques o 
IV. AN ADDITIONAL CONTROL MEASURE 
Although the depth interviews allowed a trustworthy 
control of mail s~rvey techniques » the writer added an 
additional measure for checking the validity of the cartoons 
and the fixed-alternative device o He prepared eight open-end 
questions which were mailed to the initial respondents. 
14 
The questionnaire shown in Figure 1 9 page 15 9 gave addition-
al data for comparison to survey device protocols .. 
The writer directed questions to categories raised by 
the respondents during interviewi ngo Each question was 
limited to a single sentence and was phrased in easily 
understood words .. 
Since the questions did not suggest respo,nses, the 
writer tended to trust statements of opinion which the 
questions elicited.. Respondents were given freedom of ex-
pressiono Noting this quality of open- end questionnaires, 
Maccoby and Holt said: 
When open questions are used 9 people express their 
views together with any reservations or contingencies 
which are present in their minds ; when they are pre-
sented with a pooling (fixed~alternative) question and 
asked to choose one of the alternatives, they may not 
have an opportunity to express their reservations» 
unless specific additional questions are asked to 
bring them outo2 
The questionnaire then allowed freedom for expression 
of opinions with "contingencies" or "reservationso" The data 
from the open-end questions became a second control factor 
for the mail su~vey techniqueso Insight gained from the 
depth interviews remained the major controlo 
2Eleanor Eo Maccoby and Robert R .. Holt, "How Surveys 
Are Made 9 " Reader in Public. Opinion and Communications, 
Bernard Berelson and Mo.rr~s Janowitz 9 editors (Glencoe, Illinois~ The Free Press 9 1953} 9 Po 505o 
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1. When you were on active duty with the Marine Corps. 
what did you think of Marine reservists? 
2. 'What did they tell you about the Organized Reserve 
at the separation center when you were getting out of 
the Marine Corps? 
:3. What are the reasons you have for ~ joining an 
Organized Reserve unit? 
4. What do you think of Organized Reserve units com-
pared to the Regular Marine Corps? 
5. Why do you think some men do join Organized Reserve 
units? 
6. In case of war. how do you think the Organized 
Reserve units will perform when recalled to active 
duty? 
7. Can you think of any changes in the Reserve system 
that would make you more interested in the Organized 
Reserve? 
8. What have you heard from Marine Reserve units since 
you have left the Marine Corps? 
FIGURE l 
15 
Figure lo Open=end questionnaire sent to three in-
active Marine reservists who comprised the initial sample~ 
Corporal Av Corporal Bv and Sergeant Co 
16 
Open-end questionnaire data. Information obtained 
through use of the open-end questionnaires showed agreement 
with interview protocols. Expressed in different words, the 
statements of opinion correlated with earlier comments of 
the initial - ~espondents--C.orporal A~ Corporal B, and 
Sergeant Co 
As in the interviews » respondents expressed a belief 
that regular Marines were superior to reservistso They 
believed that they had fulfilled their obligation to national 
defense with one tour of ac_ti ve duty in the Marine Corps, 
and they stated they had been told nothing of the reserve 
system at separ~tion centers when they prepared to leave 
the service o 
V" DEVELO:P:MENT OF CARTOON TECHNIQUES 
With controls established by depth interviewing and 
open-end questionnaires, the writer developed an indirect 
technique using cartoons for the main surveyo 
The writer sketched five cartoons. Each pictured an 
individual asking a question with a space allowed for re-
spondents to write the reply of the second character in the 
cartoon. The features of the character asking the question 
were visible ~ although drawn with a minimum of detail to 
lessen the chance of identification with actual personso 
Only the back of the cartoon figure for whom respondent-a 
wrote the reply was drawno Without even a suggestion of 
facial features 9 respondenta were more apt to identify 
themselves with this charactero 
Of the five cartoons mailed to each of the three 
initial respondents~ only three of the drawings elicited 
responses which correlated with the depth interviews and 
the open-end questionnaireso These three cartoons which 
proved reliable involved three different environments: 
(1) civilian 3 (2) garrison» and (3) combato 
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Protocols of Corporal A~ Corporal B» and Sergeant C 
are grouped with each of the three reliable cartoons--
Figures 2 9 3 9 and 4 on pages 19» 20 9 and 2lo In actuality, 
each respondent completed his copy of the cartoons without 
knowledge of others commentse Protocols were grouped for 
each cartoon simply as a convenience to the reader. 
This indirect technique employing cartoons allowed 
freedom of comment. Although a setting was depicted, and 
the category of response indicated by a direct question 9 
respondents were still free to write any answer they chose. 
Pictorial techniques such as these tend to direct rather 
than limit or suggest responseso By direct» the writer 
meant to establish a situation for the respondent without 
suggesting how he react to the situation. The writer used 
the cartoons as the Marine Corps utilizes field training--
projecting individuals into a plan.ned situation so that 
their reactions may be observed and evaluatedo 
This indirect method of opinion surveying is being 
more frequently used by researohers 9 although still not as 
popular as questionnaires with those who conduct mass 
surveyso Among those reporting favorably upon the use of 
cartoons in opinion studies was Sanfordo He said of car-
toons used in a survey by the Office of Naval Research: 
We have suggestive evidence that simple cartoon-
like projective devices are not only technically 
feasible for field use but may also succeed in getting 
data not obtainabl~ through the use of more conven-
tional procedureso 
In the survey cited by Sanford 9 respondents gave 
comments through cartoons which they censored from their 
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answers to a questionnaire covering the same categories. 
These respondents may have felt they were screening identi-
fication by using a cartoon character to express their 
opinionso 
VI o DEVELOPMEN.T OF THE FIXED-ALTERNATIVE 
TECHNIQ,UE 
The writer planned a fixed=alternative technique for 
distribution to a sample drawn from the inactive reservists 
3Fillmore Ho Sanford 9 "The Use of a Projective Device 
in Attitude Surveyi ng 9 tt Public Opinion and Propaganda 9 p 
Daniel Kat.z. 9 ~ alo 9 . editors (New York ~ The Dryden Press» 
19 54 ) ~ p 0 710 0 
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Corporal !,: . I just don v t want to 
spend the time. 
Corporal B: I like being as close 
to 100 per cent civilian as possi-
ble. Also, what do they offer me? 
Sergeant £: Not interested. I just 
want~d to do . my time and get out. 
FIGURE 2 
19 
'(au WERE IN 
-rl+f. MAR IN£ 
CORP5 ••• WH'r' 
ARt:AJ'T You 
JAJ A ~E~£t<V£ 
VAJII? 
• 
Figure 2. Civilian cartoon sent to Corporal A, 
Corporal B, and Sergeant C. 
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Corporal != I haven't seen any of them. I don't know. 
Corporal B: Those who have been on active duty are 
fine. But the privates are slobs. 
Sergeant C: Naturally, they den't look sharp as 
regulars,-but give them a few days and they'll be 
all right. They have a little of the esprit de corps, 
too. 
\ I 
FIGURE 3 
w J1 A-r bo -you 
IH I~K oF ·n-1£SG . 
RESERVI~TS ])OWN 
J.l.t= _.e E /="OR. 
5UMM5R. IRAINI#t;? 
Figure 3. Garrison cartoon sent to Corporal A, 
Corporal B, and Sergeant c. 
IHIS WAR- SU/2.E USE"S up 
Pt..Aroot\1 5t:R.Gt:AJJT5. 
I 1-/£ A/2 /H€ AIEW ~ER6-E!Wr 
Ill€ AR£ ~EI-rt,v4 !O})AY 
A~ A- /2fpt.I/CEM£Air IS 
A /2€SER.VI$T. 
Corporal A: Let's hope he is 
well trained. 
Corporal B: Say your prayers! 
Sergeant C: Let's hope he knows 
his business. Some of these 
reservists are just as sharp as 
the regulars. 
FIGURE 4 
Figure 4. Combat cartoon sent to Corporal A, 
Corporal B, and Sergeant c. 
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population in the Boston area o Such techniques are commonly 
used in surveys of large groupso The Gallop Poll with its 
fixed-alternative answers to questions is an example of such 
a deviceo These techniques simplify interpretation of re-
sults since possible answers to questions are limited both 
quantitatively and qualitativelya 
Whether using a question format with fixed-alternative 
answers or using incomplete statements with alternative 
phrases allowed to complete the statements 9 organizing and 
interpreting raw data is simplifiedo But off-setting this 
economy of effort is possible distortion of data gainedo 
A major criticism of the fixed=alternative survey 
method was stated. by Jahodav Deutsch and Cook: 
Fixed-alternative responses may force an individual 
to state an opinion which he does not holdo Many 
individuals have no clearly formulated or crystallized 
opinions about main issues ; this lack of crystalliza-
tion is an important characteristic which is not likely 
to be revealed by a poll type questione4 
In agreement with the limiting nature of the fixed-
alternative technique D the wr i ter took several steps to 
relax the structure of the device he planned for the study. 
In addition to alternative phrases listed after incomplete 
statementsD he added the word "other" followed by a blank 
lineo Respondents were instructed to write opinions on this 
~arie Jahoda D Mol'ton. Deutsch and Stuart Wo Cook» 
Research Methods in Socia~ Relations (Part One)» (New York: 
The Dryden Press ~ -r954)v Po l?lo 
I 
line should they not agree with any of the listed alterna-
tive phrasese R~spondents were also told they could check 
as many of the alternative phrases as they chosee 
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A control factor in the study design provided for 
only one sample to be limited to the fixed=alternative sur-
vey methodo As already stated~ indirect devices involving 
cartoons were prepared and tested with the initial sample 
of three inactive reservists. By coupling the indirect 
method with . the poll-type technique~ greater depth and more 
flexibility were allowed in responsese At the same time, 
the writer was able to check one device against the other by 
sending both to one of the three samples which comprised the 
main study" 
The writer was aware that the "drawbacks of poll-
type interviews and questionnaires suggest their greatest 
applicability is to the study of highly structured opinions 
and that their use be supplemented by the use of less 
rigidly structured interview techniquesGn 5 
The fixed-alternative device used for this study is 
presented in Appendix B. Negative comments used on the form 
were taken from depth interview protocols of the three in-
active reservists in the initial sample. But to keep from 
limiting respondents of the main survey to negative choices 
5IbidG, p,. 172. 
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only, the writer added positive alternative phrases to each 
incomplete statement. 
Before use in the main survey 9 the fixed-alternative 
form was mailed to Corporal A9 Corporal B9 and Sergeant Co 
.Results of the form were compared with control data and 
correlation foundG 
VII a TENTATIVE HYPOTHESES 
Protocols provided by the three inactive reservists 
responding to the cartoons and fixed-alternative techniques 
showed correlation with control data of interviewing and 
open-end questionso 
Analysis of protocols revealed three tentative hypo-
thesese Although accurate testing of hypotheses can best 
be accomplished by controlled experiment~ partial testing 
was possible through mail surveys such as this study. 
Tentative hypotheses emerging from protocols of 
Corporal A9 Corporal B, and Sergeant C were: 
(1) Hostile opinions toward the reserve system are 
learned while respondents (present inactive reservists) were 
on active duty with the Marine Corps. 
(2) Marines are not motivated to join Organized 
Reserve units while being processed at separation centerso 
(3) Personal responsibility toward national defense 
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is believed fulfilled with a single tour of duty with one of 
the military serviceso 
The reader is reminded that these hypotheses are 
extremely tentative~ that they are based on information from 
only three inactive reservistso But the hypotheses did come 
from the inactive reserve frame of reference~ not from the 
writero 
VIII o SELEC_TION OF THE MAIN SAMPLES 
The study relied on data from three samples drawn 
from a known inactive reserve population of 950 in the 
Boston area. The samples were identified by type of survey 
device mailed to themo 
The writer mailed cartoons only to a random sample ot 
50 inactive reservistso To a second random sample of 50, he 
mailed both cartoons and fixed-alternative formse A third 
random sample involving 150 men received fixed-alternative 
forms only .. 
The three samples of the main survey were identified 
by techniques mailed to respondents of each sample: 
(1} cartoon-only samples (2) cartoon-fixed-alternative 
sample 9 or (3} fixed-alternative-only sampleo 
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IX Q SURVEY BIAS 
The known list used by the writer was verified by 
reservists of the 2nd Infa~try Battalion, United States 
Marine Corps Reserve, during October v 1958--eight months 
prior to use of the known population liste It was suspect 
at the time of verification that the 950 inactive reservists 
contacted by Organized Reservists eight months before the 
study began did not comprise the total population of inactive 
reservists in the Boston area. 
Bias resulted, then v since samples were drawn from a 
population list that could not b.e proven complete. And even 
the incomplete list used by the writer did not remain stable 
since verification in 1958e Inactive reservists constantly 
moved to and from the Boston area before and during the 
studye 
"But exact knowledge of the population is always 
missing in statistical investigations at the time the inves-
tigations are madev" Wallis and Roberts state, "except in 
laboratory investigations aimed at testing the sampling 
methods themselves instead of finding out things about the 
population." 6 
6Allen Wallis AnQ Harry Vo Roberts, Statistics, 
~New Appr.oach (Glenc.oev Illinois : The Free Press, 1956), 
p. 310. 
Even with an unmeasured bias~ however 9 the study 
revealed some knowledge that will better inform public 
relations practitioners who deal with the inactive reserve 
population a 
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CHAPTER III 
PRESENTATION AND INTERPRETATION 
OF SURVEY DATA 
The writer developed two survey devices from data 
provided by three inactive Marine reservists in the Boston 
areao These devices used in the main survey involved both 
indirect and direct opinion sampling methodso 
The indirect technique was comprised of three cartoons 
depicting a civilianv a garrison v and a combat situationo 
The direct technique was a fixed-alternative formo 
Both direct and indirect instr~ents were mailed to 
three samples which were drawn randomly from a known inactive 
reserve populationo Cartoons and fixed-alternative forms 
were sent to a sample of 50 inactive reservists identified 
as the cartoon-fixed-alternative sample. Cartoons only were 
mailed to a second sample of 50 kno.wn as the cartoon-only 
sampleo And fixed-alternative forms only were mailed to a 
third sample of 150 men known_aa the fixed-alternative-only 
sampleo 
Survey techniques were mailed to the three samples 
June 18, 1959o The writer allowed 30 days for respondents 
to return survey devices before he began organization and 
interpretation of datao The number responding from each 
sample is shown in Table Io All inactive reservists 
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returning survey devices had been on active duty with the 
Marine Corps. 
TABLE I 
RESPONDENTS 
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Sample Number 
Respondents 
Number 
in Sample 
Percentage 
Replying 
C~rtoon-fixed-alternative 13 
Cartoon-only 6 
Fixed-alternative-only 43 
50 
50 
150 
NOTE: Samples were drawn from a population of 950o 
The technique which required the least time for re-
spondents to complete s the fixed-alternative form 9 resulted 
in the highest percentage of returnso But the writer was 
surprised to see that this sample replied only three per 
cent more than the sample which was mailed both cartoons and 
fixed-alternative formso And only 12 per cent of those 
receiving cartoons-only respondedo 
I. DATA FROM THE CARTOON-FIXED-
ALTERNATIVE SAMPLE 
Data from the cartoon-fixed-alternative sample was 
presented first in the studyo Since this sample received 
both cartoons and fixed-alternative forms 9 the two tech-
niques could be compared for reliability o 
r 
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Cartoon Protocolse 
The cartoon series mailed to the cartoon-fixed-
alternative sample prese~ced three situations: (1) civilian, 
(2) garrison 9 and (3) combat. (See Figures 2, 3, and 4; 
pages 19, 20~ and 2le) Opinions expressed were rated either 
positive 9 negative, or neutralo Results of the cartoon 
.techniqu.e are shown in Table II o 
TABLE II 
CARTOON DATA FROM .CARTOON~FIXED-ALTERNATIVE SAMPLE 
Cartoon 0l2inion, Ratin6 
Situation Negative Posi t.ive Neutral No Opinion. 
Civilian 8 0 2 3 
Garrison g 0 0 4 
Combat 7 1 3 2 
NOTE: Thirteen responded from a sample of 50. 
Population : 950. 
Civilian cartoon data. Of 13 respondents, three men 
expressed no opinion, two made neutral comments and eight 
were negative. 
Those making negative comments said such things as: 
"I don't think itvs necessary" ; "I've already fulfilled my 
obligation" ; "It 9 s all or nothingeeoback into the Marine 
Corps or nothing" ; or "I don gt want to spend my free time at 
reserve meetings." 
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To these men ~ the Organized Reserve did not represent 
an important part of the national defense effort or a vital 
part of the Marine Corpse While all the negative respon-
dents said they would go back into the Marine Corps if they 
had to enter the service again ~ to them » the only Marines 
are regular Marineso 
The two men stating neutral opinions in the civilian 
cartoon situation revealed civilian responsibilities which 
made reserve participation impossible.. One was going to 
college out of the United States ~ and the second said he was 
"too busy as president of his labor union." 
Garrison cartoon data. As with the civilian cartoon, 
most of the opinions expressed were negative in the garrison 
cartoon situation.. Nine of the respondents stated negative 
opinions, while four made no comment.. There were no neutral 
or positive opinions expressed .. 
Negative comments ranged from vulgar condemnations of 
the reservists in summer training to less emotional state-
ments that reservists were just not as proficient as regular 
Marines.. Some of the respondents believed the reser¥ists 
were at summer camp "for a good time" while one compared 
them to Boy Scoutso 
The garrison cartoon seemed to recall to respondents 
active duty oriented opinions of the reservisto And for nine 
of the 13 respondents 9 these opinions were negative. 
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No inferences should be made concerning the four respondents 
who did not express an opinion. 
Combat cartoon data. As with the other two cartoon 
situations 8 the combat cartoon resulted in a majority of 
negative opinions. Seven of the 13 respondents made nega-
tive comments 8 one was positive 9 three neutral and two 
gave no opinionso 
The only positive statement resulted from active duty 
learned opi,nions of the Marine Corps: "A Marine is a Marine 
••• reserve or not." 
Two of the neutral respondents felt the Marines in 
the fox-hole should wait to see how the reservist platoon 
sergeant "turned outo" One thought judgement should be 
based on individual qualities of the man while the other 
thought "some reserve units are all right." The third 
neutral respondent simply stated: "So what?" 
The major theme of the seven negative respondents was 
doubt that a reservist platoon sergeant was professionally 
capable in a combat situationo One had the Marine in the 
fox-hole saying: "Well 8 he'll use up the rest of us now." 
Another wrote: "Letvs hope the hell he knows what he is 
doing. This is sure a lot different than those reserve 
meetings rvve heard about." A third stated: "Well I guess 
our replacements are on the way." 
I 
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All the negative respondents were concerned that a 
reservist in a non-commissioned officer capacity would not 
be trained to handle the job in eombate This sentiment can 
be attributed to active duty learned opinions~ 
Summary .of cartoon protocolso Most of the opinions 
expressed through the cartoon techniques were negativeo 
In the civilian situation 9 respondents either felt they had 
already discharged their obligation to national defense or 
they felt the Organized Reserve was not worth expenditure of 
their free timeo Negative comments in the garrison situation 
grouped around the feeling that reservists went to summer 
camp as a lark rather than to get military training. The 
negative respondents stated in the combat situation that a 
reservist platoon sergeant was not professionally capable of 
fulfilling his dutiese They implied superiority of the 
regular Marine over the reservist in combato 
This indirect technique utilizing cartoons allowed 
respondents freedom of expressiona Although the environment 
was structured in each cartoon 9 statement of opinions was 
not suggested as in the fixed-alternative deviceo 
Fixed-alternative protocols o 
All respondents of the cartoon-fixed-alternative sam-
ple received a fixed-alternative device comprised of ten state-
ments as well as the three cartoonso The opinions gained are 
shown in Table IIIo 
TABLE III 
FIXED-ALTERNATIVE DATA FROM CARTOON-
FIXED-ALTERNATIVE SAMPLE 
(1) My previous military experience includes: 
,.lZl. a~tiv.e. _duty in the Marine Corpso 
no. a.cti;ve dut y with the Ma.rine Corps v but reserve 
-dut y only o 
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.Othe.r. g __;_.;;~,;...-.;;.;....;,_:...;...__~~'"""---------------
(2) If I had to go on active duty in the Ar.med Forces due 
to a national emergency v I would prefer to serve with the: 
_Navy 
_Ar my 
_1_Ai.r Force 
il_Marine Corps 
_Coast Guard 
(3) Compared t o Qther military services 8 I think the 
Marine Corps ' best po i nts are ~ 
not any 
"Tindi vi dual 
-training 
. .9 . discipline 
4 physical 
oondi tioning 
4 boot camp 
""'lhigh spirit 
(4) When I was on active duty with the Marine Corps, those 
Marine reservist s I saw at Marine bases for summer training 
were: 
wel l trai nede 
-g- poorly disciplinedo 
~ seemed to know their jobs. 
-g- sloppy in appearance. 
~ had too much rank compared to the regular Marines. 
"4 inexperienced in military tactics. 
Other ~ 6 
-------------------------------------------------
(5) When I was getting out of the Marine eorpsp they told 
me at the separation center : 
5 nothing about the Mar i ne reserve systemo 
~where the closest Reserve unit to my home was 
- located o 
_!_ that I coul d continue serving my country through 
a reserve uni to 
TABLE III ~continued} 
_1_ that I could earn extra pay and advance in rank 
with a reserve unit o 
_&_ that organized reserve training would keep me up 
to date with the latest tactics and newest 
weaponso 
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Other~----~2~----------------------------------------
(6) The reasons I wonut join an organized reserve unit 
are: 
3 I don ut want to spend my free time at training 
meetings o 
2 I've spent a few years bettering myself in civil-
- ian life 9 and I don't want to go back to my old 
rank even part time o 
_§_ Iuve already fulfilled my service obligation, and 
now I want nothing more to do with the militaryo 
1 rum older now and would want higher rank than I 
--- have if I were to join an organized reserve unito 
1 I would be called to active duty sooner as a member 
- of an organized reserve unit than I would be as 
an inactive reservisto 
_2._ having been. in t h.e regular Marine Corps 9 I wouldn't 
like the unmilitary and informal ways of reserve 
rmi ts o 
Other: 5 
(7) Now that r um out of the regular Marine Corps, my pres-
ent feeling~ toward men who are in Marine reserve units 
are: 
4 a part-time Marine is not a good Marine. 
~reservists are essential to nationai defenseo 
~reservists don ut take their training seriouslyo 
~ reservists will be effective as regular Marines if 
--- they are called to active dutyo 
Other: 3 
(8) I think those men who have joined Marine organized 
res.erve Wli ts join because: 
1 they want to keep up to date with Marine tactics 
--- and weapons o 
7 they want to escape the draft o 
ro- for extra moneyo 
3 to strengt hen national defenseo 
TABLE III (continued} 
3 to get away from their wives with meetings and 
summer camps o 
6 to increase their ranko 
5 for oomradship t hey find at reserve meetingso 
Other~ 
----------------------------------------------
(9} When Marine reservists make public appearances in 
parades 9 flag cer.emonies 9 e tco 9 they~ 
_&_ are a credit to the Marine Corps o 
2 embarass me as a former Marine o 
~look unmilitaryo 
~ seem to impress the public favorablyo 
~help Marine recruiting efforto 
1 hurt Marine recrui t.ing efforto 
Other: 3 
(10) In combat 9 reservists called to active duty: 
2 do as well as the regular Marineso 
~ don't have the training necessary to lead troopso 
1 don't hold up under tire as well as the regularso 
~ aren~t any different than regular Marineso 
~ are poorly disciplinedo 
Other: 3 
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NOTE: Thirteen respondents completed fixed-alterna-
tive forms from a sample of 50o Population = 950o 
Respondents were allowed to check as many alternate phrases 
as they chose in addition to making comments after the word, 
"othero" All checked more than one alternative phraseo 
Summary Qf fixed-alternative datao The 13 respon-
dents had all experifl!n.ced a.cti ve duty in the Marine Corp so 
Of the 13 9 12 would choose the Marine Corps if they had to 
go back into the serviceD while one preferred the Air Forceo 
Residual atti tude.s concerning the Marine Corps were consid-
ered favorable for this sampleo 
3'7 
But attitudes concerning the Marine Corps reserve 
system were not so favorableo Active-duty oriented opinions 
of the majority were that reservists were "sloppy in appear-
ance" and "were inexperienced in military tacticso" 
When leaving active duty 9 five of the respondents 
said they "had been told nothing of the .Marine reserve 
system," and another five said they were informed where the 
unit closest to their homes was located" Seven of the 13 
men from this sample stated they were told they "could earn 
extra pay and advance in rank with a reserve unit." 
The most often stated reason inactive reservists 
from the cartoon-fixed-alternative sample had for not join-
ing an organized unit was that they had already fulfilled 
their military obligationo Five men expressed this 
attitude. 
Opinions toward men who have joined Organized Reserve 
units were primarily that they "don't take their training 
seriously," while it was admitted that "reservists are 
essential to. national defenseo" The most strongly held 
opinion concerning why these men joined reserve units was 
that they sought "extra moneyo" Most respondents did 
concede that organized reservists "seemed to impress the 
public favorably 9 " however~ 
In the combat category 9 five respondents thought 
organized reservists would perform no differently than 
regular Marines , while six stated they were either "poorly 
disciplined" or did not "have the training necessary to 
lead troopsg" 
Opinions revealed by the fixed-alternative device 
tended to be negative ~ but not to the degree of negative 
data shown by the cartoons o 
Comparison o.f Cartoon and Fixed-alternative Protocolso 
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The three cartoons were each related to one of the 
statements of the .fixed-alternative deviceo The civilian 
cartoon was comparable to statement (6)--"The reasons I 
won't join an organized reserve unit are: •• o ." The garrison 
cartoon incited responses similar to statement (4)--"When I 
was on ac t iv.e duty with the Marine Corps 9 those Marine 
reservist s I saw at Marine bases for summer training 
were:goa•" And the combat cartoon was related to statement 
(10)--"In combat ~ reservists called to active duty: ... ~." 
Although correlation of data from the two techniques 
is not readily shown through mathematical computation since 
the data is qualitat i ve rather than quantitative » a relation-
ship can be seen through t abular presentation. Table IV 
shows this relationship of data with respondents' opinions 
shown by protocols evaluated as either positive, negative P 
or neutralo 
Technique 
Civilian 
Statement 
Garrison 
Statement 
TABLE IV 
COMPARISON OF CARTOON AND FIXED-
ALTERNATIVE PROTOCOLS 
Statements~ .o!. Opinion N.um.her 
Responding NegB;t.i .ve Positive . Neutral 
cartoon 10 8 0 2 
( 6) 13 13 0 0 
cartoon 9 9 0 0 
( 4) 10 8 2 0 
Combat cartoon 11 7 1 3 
Statement (10) 9 3 5 1 
NOTE: Thirteen responded from a sample of 50. 
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Population • 950 . Number responding to each device varied. 
Examination of Table IV shows Jespondents were more 
negative in completing the cartoons than they were in an-
swering the fixed-altern.ative statements. The combat cartoon 
produced negative opinions from seven respondents, while 
statement (10) covering the same category produced only 
three negative respondents. This paradox can be explained 
by the nature of techniques used. Since positive phrases 
were included with negative phrases in the fixed-alternative 
statements 0 positive opinions could have been suggested to 
respondents. The cartoons v on the other hand» did not sug-
gest statements to respondents . The cartoons simply pre-
sented a situation ~ leaving respondents free to express 
whatever opinions they chose . 
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Since the indirect technique utilizing the cartoons 
was less structured than the fixed-alternative device which 
tended to suggest answers to repondents 9 the writer consid-
ered the cartoon protocols more valid than fixed-alternative 
datao Therefore 9 the writer rejected protocols elicited by 
statement (10) as invalid data during the remainder of the 
studyv since results of this statement did not correlate 
with results of the combat cartoon a 
The other two fixed-alternative statements, however, 
were compatible with results of the garrison and civilian 
cartoons. (See Table IV 9 page 39.) Therefore, statements 
(4) and (5) were retained for use with the sample which 
received only the fixed-alternative technique. 
II. DATA FROM THE CARTOON-ONLY SAMPLE 
Protocols from the cartoon-only sample were predom-
inantly negative 9 as were cartoon protocols from the 
cartoon-fixed-alternative sampleo 
Although only six men from a sample of 50 responded, 
the writer included the data in the study as Table V, on the 
following page o 
As reflected in Table V v three of the six respondents 
expressed neutral opinions in the civilian situationo 
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Neutral statements mentioned "lack of time" as the reason 
the cartoon character wou,l,d not join an Organized Reserve 
unito The two positive respondents indicated they would 
join an organized unit in the futureo The lone negative 
respondent felt the. Q~ganized Reserve would "confine m,e and 
cause me to. lose my independence o" 
TABLE V 
DATA FROM CARTOON-ONLY SAMPLE 
Number Responding Cartoon 
Situation Negative Positive Neutral 
Civilian 
Garrison 
Combat 
1 
5 
5 
2 
0 
1 
NOTE: Six respondents from a sample of 50e 
Population • 950e 
3 
1 
0 
Comments became more hostile in the garrison situa-
tion. Five of the six respondents expressed negative 
opinions. One man said reservists should "be home with 
their families and not down here giving a lot of boots the 
wrong idea of the Corpso" Another said: "I think some of 
them should have brought their mothers with them to soothe 
themo. o •" 
Again» five respondents were hostile in the combat 
situationo One suggested making the reservist platoon 
r 
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sergeant an "assistant Bo Ao Ro man 9 til we get back in 
reserveooaon Another simply said: Hfle won't be for longan 
The two cartoons which put the reservist in an active 
duty situation drew the most hosti lity p while respondents 
were generally apathetic in the civilian situationo Nega-
tive opinions resulting from the active duty cartoons 
suggested a continuing attitude that the regular Marine is 
superior to the organized reservisto 
IIIo. DATA. FROM THE FIXED-ALTERNATIVE-
ONLY SAMPLE 
The fixed-alternative-only sample was the largest of 
the study involving 150 inactive reservists in the Boston 
area. Due to the ease of completing the fixed-alternative 
forms, the greatest percentage of respondents were in this 
sample. (See Table Is page 29 o} 
Table VI shows the nwnber of respondents in agreement 
with fixed-alternative phrases of the direct technique. 
TABLE VI 
DATA FROM .FIXED-ALTERNATIVE-ONLY SAMPLE 
(1) My previous military .experience includes: 
43 .active .duty in the Marine Corps. 
---no active duty with the Marine Corps, but reserve 
--- - duty only. 
Other : ._ --~..;;.._....;.._ _________________ _ 
TABLE VI (continued) 
(2) If I had to go on active duty in the Armed Forces due 
to a national emergency ~ I would prefer to serve with the: 
Navy 
Army 
3 Ai.r Force 
40 Marine Corps 
Coast Guard 
- . 
(3) Compared to other milit ary services» I think the 
Marine Corps' best points are~ 
not any 
10 individual 
-training 
~discipline 
ll_physical 
conditioning 
12 boot camp 
23 high spirit 
Other: __ --~2----------------------~---------------
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(4) . When I was on active duty with the Marine Corps 9 those 
Marine reservists I saw at Marine bases for summer training 
were: 
3 well trainedo 
ra- poorly disciplined. 
~ seemed to know their jobs" 
20 sloppy in appearance. 
9 had too much rank compared to the regular Marines. 
25 inexperienced in military tactics" 
Oth.er: 7 ----~----------------------------------------
(5) When I was getting out of the Marine Corps, they told 
me at the separation center: 
17 nothing about the Marine reserve system. 
~ where the closest Reserve unit to my home was 
- located,. 
13 that I could continue serving my country through 
--- a reserve unit. 
20 that I could earn extra pay and advance in rank 
--- · with a reserve unit,. 
7 that organized reserve training would keep me up 
--- to date with the latest tactics and newest 
weapons. 
Other: 3 ----~--------------------------------------
(6) The reasons I wonut join an organized reserve unit are: 
I don't want to spend my free time at training 
meetings. 
r~ve spent a few years bettering myself in civilian 
life v and I don Q t want to go back to my old rank, 
even part time. 
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TABLE VI (conti nued ) 
_!_ I 9 ve alr eady fulf i l l ed my service obligation , and 
now I want nothing mo r e to do with the military . 
12 I'm older now and wo ul d want higher rank than I 
--- have if I wer e to j o i n an organized reserve unit. 
4 I woul d be called t o acti ve duty sooner as a member 
--- of an or gani zed reserve uni t than I would be as 
an i nactive reservis t o 
_!_ having been in the regular Marine Corps p I wouldnwt 
like t he unmi l itary and info~mal ways of reserve 
units o 
Other :--~1~2-----------------------------------------
(?) Now that r um out of the r egular Marine Corps ~ my pres-
ent feelings toward men who a r e in Marine reserve units are: 
6 a par t~time Marine i s not a good Marineo 
~reservists are essent ial to national defense. 
20 reservist s don 't t ake t heir training seriously o 
8 reservis t s will be effective as regular Marines if 
--- they are called to ac t ive duty o 
Other~ . 7 --~--------·-------------------------------------
(8) I t hink t hose men who have joined Marine organized 
reserve uni t s jo i n be cause ~ 
? t hey want t o keep up t o date with Marine tactics 
--- and weapons o 
13 t hey want to es cape t he draf t . 
30 for extr a money o 
-y- to strengt hen national defense . 
-e- to ge t away f r om the ir wi ves with meetings and 
summer camp s o 
12 t o increase thei~ r ank o 
11 for comr ade shi p t hey f ind at reserve meetingso 
Other : 5 
------------------------------------------------
(9) When Marine r eservists make publ ic appearances in 
parades , flag ceremonies , e toov they ~ 
16 are a credi t t o t he Mar i ne Corps o 
~ embarass me as a former Marine o 
-a- l ook unmilitar y o 
18 seem to impr ess t he publi c favorably o 
~ help Mar i ne recrui ting o 
~ hurt Marine recruit i ng o 
Other~ 8 ----~--~--------------------------------------
NOTE: Fo rty-thr ee respondent s from a sample of 150. 
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Interpretation Q! Fixed~alternative-only Data. 
In most cases, respondents checked ~ore than one 
alternative phrase for each statement. Hence, there were 
a greater number of comments than there were men in the 
sample. 
Implications £! protocols from statements ill and ill· 
Statement (1) revealed that all respondents had experienced 
active duty with the Marine Corps. Of the 43 returning 
forms, 40 showed preference for the Marine Corps should they 
have to return tq active duty. Only three chose another 
. branch of service, the Air Force. This data was presented 
by completion of statement (2). 
Interpretation of protocols from the two statements 
supported the theory that only persons of strong interest 
in survey results and with favorable attitudes toward the 
sponsoring agency (the Marine Corps) bother to respond to 
mail surveys.l 
Implications of pr.ot.o.aols from statement ill· Of 
the 43 respondents, 34 thought discipline was one of the 
Marine Corps' best ~~~ts, while 23 agreed that "high spirit" 
was a Jlarine Corps forte. None expressed the belief that 
the Marine Corps had no good points. Data from this 
1Mildred Parten, Surveys., Polls ~ Samples.: Prac-
tical Procedures (New York: Harper and Brothers, 1950), 
p. 391. 
I 
I 
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statement again showed favorable attitudes in an unexpected 
category~ discipline of the Marine Corpso These respon-
dents would not be considered compatible with American cul-
tural patterns by Kluckhohn who draws upon anthropology to 
declare the American male one "who hates being told what to 
doo" 2 This same theory was expounded by Hartley and 
Hartley who reported "r.ejection of authority" as one of the 
dominant traits of the American cultural patterno 3 
If Kluckhohn and the Hartleys were correct 9 then re-
spondents would be in variance with the American norm, for 
they could not praise the Marine Corps for discipline if 
they personally rejected authority o Perhaps the respondents 
were a part of that "legion of non-conformistsn which The 
Marine Officervs Guide declared the Marine Corps 
"cherishes o"4 
Implications of protocols from statement l!lo This . 
statement appeared to be a valid device when tested with the 
cartoon-fixed-alternative sample o As with the control 
·2Clyde Kluckhohn 8 Mirror for Man (New York: Premier 
Books, Fawcett World Library ~ 1957T, P o 15l o 
3Eugene Lo Hartley and Rut h Eo Hartley 9 Fundamentals 
of Social Psychology (New York: Alfred Ao Knopf, 1953), 
Po 212. 
4General Go Co Thomas » USMC (Reto), Colonel Ro Do 
Heinl 9 USMC , and Rear. Admira~ A u A. Ageton , USN (Reto), The 
Marine Off ioer ~s Guide (Annapo1is 9 Maryland: United States 
Naval Institute 9 1956} 9 P v 4 o 
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sample 9 the statement resulted in strongly negative opinions 
from the fixed=alternative-only sample. Twenty-five of the 
43 respondents stated reservists were inexperienced in mili-
tary tactics 9 another 20 thought them sloppy in appearance 
and 18 believed reservists were poorly disciplinedo Nine 
thought reservists had too much rank compared to regular 
Marineso 
This statement reminded respondents of their active 
duty experience and aroused opinions trom this frame-of-
referencee Results ot the statement showed active duty 
oriented opinions were of a hostile nature, and apparently 
continued to persist. 
Implications £! protocols from statement i£Lo Seven-
teen of the respondents stated they had been told nothing 
of the Marine reserve system at separation centers as they 
were leaving active duty. But 20 said they were told they 
"could earn extra pay and advance in rank with a reserve 
unit a" 
While the majority received some information per-
taining to the reserve system 9 over one-third of the respon-
dents were told nothing. They left the Marine Corps with no 
attempts made to guide attitudes relating to the Organized 
Reserveo 
Implications of protocols ~ statement .L§lo As was 
statement ( 4) ~ statement, ( 6) appeared valid when tested with 
indirect controls. 
I 
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Age seemed a major factor in the respondents' rejec-
tion of participation with an Organized Reserve unit. 
Twelve of the 43 respondents said they were "older now and 
would want higher rank" before considering active affilia-
tiono Nine respondents did not want to ttgo back" to their 
old rank after "bettering" themselves in civilian lifeo 
Six agreed that they had already fulfilled their service 
obligations and wanted nothing further to do with the 
military serviceQ 
The theme of the protocols tended to identify mili-
tary service as a phase in life that~ once completed, 
remains a part of the past--a remnant of youths Reserve 
affiliation appeared to suggest an attempt to re-capture 
this past period. 
Were this past period identified with such pleasures 
as dating the high school beauty queen or building the best 
hot-rod in the neighborhood» then return to youth may be 
subconsciously attractiveo One foreign car manufacturer 
sells his product by suggest.ing the public "put fun back 
into driving." He offers brick layers and bank presidents 
a chance to return to the days when it was "fun" to drive 
the family car. 
But the Marine Corps was not "fun" to many of the 
respondentse Perhaps the Corps inspired self-pride~ but 
not "fun." From "boot camp" to discharge, respondents were 
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in a phase of maturing ~ of growing UP o MOst of them stated 
discipline ~ a quality to which youth is highly salient 9 as 
the best trait of the Marine Cor ps o But now 9 respondents 
have completed this maturing phase of lifeo To identify 
themselves with this era by part~time affiliation with an 
Organized Reserve unit may suggest an admission of lack ot 
maturity . 
While respondents did not consider a career in the 
regular Marine Corps in this light 9 many suggested part-
time connection with the Corps was a pretenseo One respon-
dent said of men in Organized Reserve units: "They still 
try to be a rough 9 tough Marine o But you have to be on 
active duty to be a true Marine 9 not a weekend wondero" 
If the Organized Reserve does represent a return to a 
growth phase of the past » then the reserve system may be an 
undesirable symbol to ex-Marines. The cult of the American 
is "change-in-time»" not regression» according to Klu.ckhohn. 5 
And Riesman ~ Glazer and Denney who consider young men today 
"other directed 9 " support Kluckhohn ' s thesis that change is 
the keynote of American cultureo They present the "other-
directed" man as drifting with group inspired goals , with 
refusal to "commit themselves to long-term goals." The 
"other- directed" man seeks current goals of his peer group 
5.Kluckhohn 9 Q.E.o cit o 9 P• 182o 
and does not direc t his efforts t oward past symbols.6 
Implications of proto cols from statement ill· Data 
from statement {7) r elated to protocols from statement (4) 
50 
in that both provoked active-dut y=oriented opinions. Twenty 
of the respondents be.lieved that reservists "don 9 t take 
their training seriously ~ " but at t he same time , 17 conceded 
that they were "essential to national defense." Only eight 
thought organized reservists would be as capable as regular 
Marines if called to a c tive duty o 
The negative tone of statement (7) protocols rein-
forces data from statement (4) since professional evaluation 
of reservists. was based on respondents' active duty exper-
ience . In making value judgments ~ respondents tapped 
attitudes formed while they were on active duty, since they 
have had no contact with organized reservists after separa-
tion from the Marine Corps o 
Iinplications_ of pro.tocols from statement ill· 
Statement (8) was introduced to determine inactive reser-
vists' opinions of other men wbo have joined Organized 
Reserve units . Thirty believed they joined for extra money. 
Thirteen of the 43 respondents thought men joined the 
Organized Reserve to "escape the draft ~ " while 12 said they 
6David Riesman ~ Nat han Glazer and Reuel Denney, The 
Lonely Crowd (New York g Doubleday and Company p 1953), 
PP• 151-166 o 
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wanted '' t o incr ease their rank o" Only one respondent sub-
scribed t o the patriotic notion t hat men became reservists 
to "strengthen national defense o" 
The appeals respondent s believed motivated the men 
who have joined Organized Reserve units cannot be trans-
ferred as possible motivating factors for the respondentso 
The reader is reminded that respondents have chosen not to 
become members of the Organized Reserve although they are 
aware of the factors they believe motivated otherso 
Since most of the respondents believed money the 
main appeal to reservists ~ they would not respond to this 
motivation unless they were needful of extra money . 
Apparently s they were nat o 
Implicat.ions of proto.cols from statement ilia Data 
from statement (~) revealed favorable attitudes toward the 
Organized Reserve when the context was shifted from the 
active duty area to a civilian atmospheree Consistently 
hostile respondents expressed favorable opinions of reser-
vists appearing before the public o 
Eighteen thought organized reservists impressed the 
public favorably and 16 believed them a "..credit to the 
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Marine Ce>rps o" Twelve thought they helpel Marine recruiting .. 
While hostile toward the organized reservists when 
comparing him to a regular Marine v respondents rallied to 
his support in a situation where he is subject to civilian 
evaluationo Stat ement (9) data tends to show that respon-
dents' criticism of reservists was invoked only in active 
duty related situations o 
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Imp~ications of pxotoco_ls ~ "other" commentso 
Respondents were instructed to add comments after the word, 
"other ~ " below each set of alternative phr~ses if they 
desired to enlarge upon expression of opinionso 
A few respondent~ did add "other" comments for each 
of the statements o But this data merely supported protocols 
from the alternative phrases rather than added additional 
information., 
In some cases 9 "other" comments were given to expound 
upon non-related subjectso One former staff sergeant com-
plained of treatment while awaiting his dischargeo Another 
respondent completed the forms ~ then lectured the writer for 
using government envelopes in the studyo Several used the 
"other" blank to state "no comment" for statements they did 
not wish to complete o 
The "other" portion of statements was added to give 
respondents freedom ~ but results were not 1 significanto 
CHAPTER IV 
SUMMARY AND CONCLUSIONS 
The summary and conclusions of this thesis were 
based on protocols from 62 inactive reserve respondentso 
No assumptions were made concerning recipients of 
survey devices who did not respond o Such assumptions would 
invite erroneous conclusions for the entii'e . study» similar 
to the fallacy of the pollsters who predicted the 1948 presi-
dential electiono A major mistake of the prognosticators of 
that election .was the assumption that "no opinion" respon-
dents would show the same proportional voting preference as 
the responding class 9 if they did vote on election dayol 
Io SUMMARY 
Tentative hypotheses were~ (1) that hostile opinions 
toward the reserve system are active-duty anchored; (2} 
Marines are not motivated toward the Organized Reserve at 
separation centers ; and (3} that obligation to national de-
fense is satisfied with one tour of active dutyo 
Equipped with tentative hypotheses 9 the writer began 
lsocial Scienc.e Research Council 9 "The Pre-election 
Polls ot .1948," Reader in Public Opinion and Communication, 
Bernard Berelson and Morris Janowitz 9 editors 9 (enlarged 
editi.on; Glencoe 9 Illinoi.s ~ The F'ree Press, 1953), Po 592o 
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the main survey study o After drawing samples randomly from 
the Boston area population 9 the writer mailed an indirect 
device involving cartoons and a direct ins~rument utilizing 
a fixed-alternative form to a sample of 50 inactive reser-
vistso Returns from this cartoon-fixed-alternative sample 
allowed an internal test of validity since both devices were 
mailed to each recipiento Eliciting freer responses than 
the direct device~ the cartoons were used a:s the control 
instrument .. 
This validity test involved only three statements of 
I 
the fixed-alternative-form--one relating to a civilian sit-
uation 9 the second to a garrison category and the third to a 
combat invironmento The combat statement elicited responses 
which were incompatible with the control cartoon data in 
this category. So, the writer rejected this statement 
during the remainder of the study .. 
Attitude patterns emerging from the cartoon-fixed-
alternative sample were generally hostile toward the Organ-
ized Reserve, with cartoon protocols more adamant than those 
from the fixed-alternative formo 
Cartoons-only were mailed to a second sample of 50 
inactive reservistso Although only six men from this sample 
responded 9 the writer included data from this source in the 
thesis. Attitude patterns from the cartoon-only sample were 
extremely hostile in garrison and combat categories.. But 
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the cartoon depicting a civilian scene elicited more neutral 
statements of opiniono 
The largest sample of the study involved inactive 
reservists who received the fixed~alternative form Qnlyo 
When respondents recalled active duty experience in comment-
ing about organized reservists v their statements were hos-
tileo But when one statement put organized reservists in a 
position of civilian criticism ~ respondents came to their 
defense with favorable expressionso 
IIa CONCLUSIONS 
Respondents appeared hostile toward the Organized 
Reserve whe~ their regular Marine Corps experience was re-
called as a basi~ for value judgmentsa Thus» the writer con-
cluded th.a.t hostility toward the Organized Reserve was in-
spired in the regular Marine Corpso Negative stereotypes of 
organized reservists were shown by such statements as: 
"sloppy in appearance v" "undisciplined ~ " and "inexperienced 
in military tacticso" 
The tentative hypothesis that hostile opinions toward 
the Organized Reserve are active- duty anchored tends to have 
been supportedo 
The second tentative hypothesis examined--that Marines 
terminating active duty are not motivated at separation cen-
ters to join Organized Reserve units~-was tested only with 
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the fixed-alternative sample a This theory was but partially 
supportedo Seventeen of the 4~ respondents stated they had 
been told nothing of the Organized Reserve system while they 
were processed at separation centers~ But 26 men said they 
had received information in varying degreeso However, the 
motivating quality of this infer.mation rema~ned unknowno 
The third tentative hypothesis--that inactive reser-
vists feel that personal responsibility toward national de-
fense is fulfilled with one tour of active duty--was not 
supported by survey findings o Refusal to jbin an Organized 
Reserve unit was seldom related to national defenseo But 
another tentative hypothesis did emerge~ inactive reser-
vists tend to reject the Organized Reserve as a symbol of 
the pasto They considered themselves "olde'r .now," and they 
appeared to believe that military affiliation was a phase 
of their youtho 
Conclusions based on protocols from all three 
samples were that inactive reservists refuse to join an 
organization they had learned to believe inferior to the 
regular Marine Corpso While defending organized reser-
vists from civilian critieism 9 they remained personally 
criticalo 
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In addition to holding critical attitudes» the re-
spondents tended to connect the Organized Reserve wi.th a 
completed phase of their lives~ "I~m through with the mili-
tary for awhile •• • ! just_ want to settle down ••• I'm older 
now •••• " 
CHAPTER V 
RECOMMENDATIONS 
Recommendations based on the study fall into two 
categories: {1) recommendations for further research, and 
(2) recommendations for public relations action. 
I. RECO.MMENDAT.IONS FOR FURTHER RESEARCH 
In agreement with. Cutlip and Center that "the danger 
[of mail surveys] is that there is no assurance the respon-
dents will be representative .of the whole population," the 
writer recommends further researcho 1 But the thesis did 
reveal meaningful inf'on.nation concerning the attitudes of 
62 inactive reservists in the Boston areao Statistical 
probabilities deny that these are the only 62 men of the 
study population with attitude patterns revealed by the 
thesis. 
Further research, however » will give a more reliable 
picture of the inactive reservist frame-of-ref'erenceo 
Results of this research effort tended to show that 
the indirect technique utilizing cartoons elicited more 
reliable data than did the direct device for.med by 
lscott Mo Cutlip and Allen Ho Cente~, Effective 
Public Rela tiona (second edi t .ion ; Englewood Cliffs, New 
Jersey: Prentice-Hall » Ino o» 1958) 9 Po 106. 
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fixed~alternative statementso As stated earlier 9 fixed-
alternative techniques tend to suggest statements to respo~­
dents rather than provoke their real opinionso2 And Sanford 
stated that "the projective [or indirec!) devices now so 
widely in use undoubtedly do get at the responses which are 
censorable and hence are not to be elicited by direct 
questions o" 3 
Although the writer believes present survey results 
are of value to public relations efforts in the Organized 
Reserve area 9 he suggests further surveys be conducted in 
separation centers of the Marine Corps using indirect tech-
niques. In the controlled environment of separation centers, 
total response can be elicited. Yet~ since men are processed 
at the centers in groups rather than individually, anonymity 
can be allowed respondents to ensure more candid statements 
of opinion . 
II. RECOMMENDATIONS .. .FOR PUBLIC RELATIONS ACTION 
.The. public relations process.. Even before further 
surveys are undertaken to provide more extensive data, the 
2y:arie Jahoda~ 14orton De.utsch and S't1uart Wo Cook, 
Res.earch lletho.ds in Social Relations (Part One) (New York: 
The Dryden Press, 1954) 8 p. 171. 
3Fillmore Ho Sanford 9 "The Use of a Projective Device 
in Atti tud.e Surveying.9 " Public Opinion and Propaganda, 
Daniel Katz 8 et al . 9 editors 9 (New York: The Dryden Press, 
1954) 9 Po 702 . 
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writer recommends that public relations activity begino But 
before public relations a c tivi ty is suggested 9 the nature of 
public relat ions i s def i nedu 
Public re l ations is the term applied to all activi-
ties and atti t udes intended t o judge 9 influence or con-
trol the opinion of any group or groups of persons in4 the interest of any individual 9 group or institutiono 
Those "activities" directed toward ~nfluencing the 
I . . 
opinions of others go beyond the realm of publicity.. Pub-
licity techniques are but a tool of public i relations. The 
I . · 
need for differentiating public relations from publicity 
lies in the requirement for broad areas of 1 action. While 
public relations involves policy influencing, publicity 
simply repor t s that small part of policy decision safe for 
public consumption~ 
Cutlip and Center point out the process of public 
relations involving four basic steps ~ 
(l} Research=listeningo 
(2) Planning- decision makingo 
(3) Communication~~gaining public attitude support 
of policies of the sponsoring organiza~ion o 
(4} Evaluation of completed public relations aetion. 5 
This thesis formed a part of the first step of the 
public relations process suggested by Cutlip and Center .. 
But even before further research is eomple:ted 9 steps two and 
4Gene Harlan and Alan Scott 9 Contemporary Public 
Relati0ns (Englewood Cliffs 9 New Jersey~ !Prentice-Hall 8 
Inco, 1956) 9 Po 4o 
5cutlip and Center 9 ~o cito 9 Po 9lo 
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three may be s t artedo The public r elati ons worker can no 
more delay ac t ion until compl ete background information is 
compiled than can the battalion commander tiold back from 
engaging the enemy until exhausti ve i ntelligence data is 
compiledo In both cases v action often must be based on par-
tial research and common senseo 
Utili.zation of so.cial sc i ence fin_dings.o The partial 
"intelligence" report represented by this ~tudy suggests a 
call for "suppor t ing f i res" from t he area of social scienceo 
Three men from t his field v Hovland v Janis and Kelley 
reported after summarizing the results of a series of con-
trolled exper i ments that an effective way to change attitudes 
was through role=playing and improvisationo 
They stated that when subjec t s were required to repeat 
information in a role-playing situation ~ t~eir attitudes 
tended to change in the direc t ion of the information they 
verbalized o When subjects were required to improvise argu-
ments 9 their attit udes became even more compatible with the 
recommended opinions wi t hin the communicationo 6 
It the Marine Cor ps desires to motivate active duty 
Marines toward a mo r e favorable opinion of the Organized 
Reserve 9 then role- playing and improvisation may be helpfulo 
6carl I o Hovland ~ I rving Lo Janis and Harold Ho 
Kelley 9 Commw:U.catiog, and Per s ua sion (New Haven 9 Connecticut: 
Yale Universi t y Pr ess 9 1954) 9 PP o 215=237 o 
I 
I 
I 
I 
I 
I 
I 
I 
I 
I 
I 
I 
I 
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I 
I 
I 
I 
I 
62 
Were favorable information concerning the reserve system 
included in the general subjects curriculam of the Marine 
Corps v non~eommissioned officers and staff non-commissioned 
officers would find themselves "verbalizing" these recom-
mended communications during instruction of the lesser rankso 
Those initially hostile toward the reserve system would tend 
to alter somewhat their stereotypes o 
Since all enlisted Marines must pass periodic general 
subjects tests to become eligible for promotion & inclusion 
of favorable reserve information in the curriculum would en-
sure exposure and both role-playing and a degree of improvi-
sationo Many of those forced into role-playing posi tiona 
while on active duty will eventually become inactive reser-
vists and potential organized reservistso 
It is not only important to instill the Marine who 
plans only one tour of duty with favorable attitudes toward 
the Organized Reserve ~ but to impress the career Marine as 
wello The career Marine represents a group leader to the 
recruit from his baptism at Uboot camp" to his maturity in 
the Fleet Marine Force o 
As group leaders ~ career Marines may be expected to 
play an important part in the formation of stereotypes held 
by the non-career mano But as group leaders~ their attitudes 
tend to be more resistant to changeo They are the protectors 
of the gr oup "norms.," Even so v Hovland v Janis and Kelley 
reported find i ngs which offered some encouragemento 
If our analys i s i s correct, we would expect the 
person most highly valued by the groQp generally to 
be as resistant t o change as the less valued persono 
However ~ we would also expect the person of high rank 
to be more easily changed independently of changes 
occurring among other members of the group o Thus ~ he 
may prove to be a strategic person to approach in 
initia~ing opinion change among members of a large 
group o 
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The decision to "approach" Marine Corps group leaders 
with inclusion of Organized Reserve information through the 
general subjec t s curriculum remains a command decisiono But 
should command adopt such a program 9 public relations workers 
could be of assistance in monitoring resultant opinion changeo 
A program of exposure o If this thesis was correct in 
tending to show that negative stereotypes of the Organized 
Reserve were formed while inactive reservists were in the 
regular Marine Corps » then a program of favorable exposure 
may be beneficial in changing attitudes o 
In his classic study of s t er eo t ypes v Lippmann said of 
man in soeietyg 
We are told ~bout the world before we see ito We 
imagine t hings befo.re we exper i ence t hemo And these 
preconceptions v unless education has made us acutely 8 aware 9 govern deeply the whole process of perceptiono 
'7Ib id o~ P o 154o 
Bwalter . LiJ?pmann 9. Pub.lic. Op i nion {New York: 
and Company ~ 1922 ) 9 P o 68 o 
Macmillan 
Planned exposure of out standing Organized Reserve 
units during summer training periods could provide regular 
Marines with favorable experience to combat unfavorable 
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stereo t ypes o Thi s experience coul d be given through athle-
tic programs and parade ground ceremoniesa 
A program of communieation.s o Both internal and ex-
ternal communications have been used by the Marine Corps to 
present the Organized Reserve in a favorable lighto Since 
communications have been employed to create a favorable 
image 9 effectiveness of communications in attitude change 
becomes of interesto 
Since the press agent has fallen into public dis-
repute~ the publicist has relied upon truth as the criteria 
of effective mass commu.nications o But all to often, he 
relies upon his own interpretation of what is true rather 
than the audience concept of tru;t;ho When the publicist's 
truth is different than his publicQs ~ he is out of phase 
from the starto 
In evaluation of the nat ure of truth in communica-
tions 9 Weiss warns that~ 
Truth does not inhere in a communication; it is a judgment of t he audienoea Neglect of this basic con-
sideration can and does lead to naive assumptions con-
cerning the efficiaey of trut h in communieationso9 
9Walt er We i ss v "Informat ion v Truth and Opinion 
Change 9 " Publi c Relations Journal ~ July ~ 1957 ~ P o 9o 
Once the communicator transfers himself to the 
audience frame~of=reference v then Weiss allows that truth 
from that s t and.point is an impor t ant factor in changing 
attitudeso 10 
If the Organized Reserve image i s to be made favor-
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able through communications v then communicators must under-
stand what truth is to their audience o And even when that 
truth is factually incorrects the communicator or publicist 
will only rupture relations with a counter-communication in 
extreme conflic t with audience stereotypeso 
The tone of a communication as well as its content 
also has bearing upon provoking attitude changeo Citing an 
experiment in which Hartman compared emotional to rational 
appeals in communication v Hovland v Janis and Kelley concede 
with reservations that the emotional technique was more 
effec~ive than the rational in changing attitudeso However, 
they did not subscribe to the theory on present evidence and 
suggested further researcho 
But the possibility that emotional appeals are more 
effective than rational communications has been raisedv and 
should be considered by those who plan information 
campaignso 11 
10 
. Ibid o ~ P o 26 o 
11Hovland v Janis and Kelley v 2£o cit o9 ppo 57-60o 
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Concluding Comments . 
A few people from a restricted population have 
spokens and the writer attempted to listeno What he heard 
suggested a need for public relations activityo Should more 
concentrated public relations attention be directed toward 
the inactive reservists 9 the writer would suggest the pro-
gram begin before this public becomes inactive-~while they 
are still. a part of the regular Marine establishment o 
Aware that study results were extremely limited, the 
writer suggests further researeh 9 with generalities held in 
abeyance for the momento But if generalities are to be held 
in eheck 9 car.~ful action need no to Wbat harm could result 
from bringing the regular .estt;iblishment to a better under-
standing of the reserve system? 
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APPENDIX A 
CODING CATEGORIES FOR DEPTH INTERVIEWS 
Ao Attitudes toward t.b.e regular Marine Corps: 
1. Positive attitudes: 
a. Training. 
b. Travel . 
c. Comradeship. 
do Pride in "old unit . " 
2. Negative attitudes: 
a. Promotions too slow. 
b. Promotions too rapidp 
B. Attitudes concerning the Inactive Reserve~ 
1. Positive attitudes: 
a. Represents a connection with the Marine Corps. 
2. Negative attitudes: 
a. Reminder of service connection. 
b. Availabili·ty for recall to active duty. 
c. Communi.cations from .. Orgs.nizecl Reserve units: 
1. Mail. 
2. Personal contact. 
3. Newspapers . 
4 a Pamphlets . 
I 
Do Reserve information. received at separation centers ef 
the Marine Corps ~ 
lo No t hingo 
2o Location of Organized Reserve units. 
E. Reasons for refusal to join an Organized Reserve unit: 
1. Time o 
2o Age . 
3. No benefit to c:i vilian career . 
4. Regimentation . 
5. Repetitious t r a i ning . 
6. Desire to end military connection. 
F. Professional critique of the Organized Reserve: 
1. Training meetings are "haphazard . " 
2. Reservists are militarily inferior to regulars. 
3. Unmilitary in appearance. 
4. Too mueh rank <~ompared to regular Marines. 
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APPENDIX B 
FIXED-ALTERNATIVE FORM 
There are 10 incompl ete statements followingo Under 
each incomplete statement are several comments which could 
complete the statemento 
Please place an "X" by those comments with which you 
agree. And you may also write any comments you choose on 
the blank line following the word 9 "other »" in addition to 
checking those comments you agree with . Or, if you do not 
agree with any of the comments 9 please write what you do 
think on the blank line after the word v "other." 
But 9 remember 9 please check with an "X" only those 
comments you agree with o Do !!Q! check those you disagree 
witho 
( 1) 
( 2) 
to a 
My previous military experience includes: 
active duty in the Marine Corps. 
---no active duty with t he Marine Corps, but reserve 
-- duty only. 
Othe~ : ____________ , ____________________________________ _ 
If I had to go on a.ctive duty in the Armed Forces due 
national emergency ~ I would prefer to serve with the: 
Navy Ai r Force Coast Guard 
---Army :::Marine Corps 
(3) Compared to other :military services 9 I think the Marine 
Corps' best points are : 
not any . 
--- indi vidual 
training . 
discipline . 
:=physical 
conditioning . 
_boot camp. 
_ high spirit. 
Other: ____________ ·--------------------------------------
(4) When I was on active duty with the Marine Corps 9 those 
Marine reservist s I saw at Marine bases for summer training 
were: 
well trained . 
--- poorly disciplineda 
--- seemed to know their jobs . 
--- sloppy i n appearance . 
-- had t oo much rank compared to regular Marines. 
--- inexperienced in military tactiCS o Other: __________________________________________________ _ 
(5) When I was ge t ting out of the Marine Corps~ they told 
me at the separation cent er : 
no t hing about the Marine reserve systemo 
---where the closest Reserve unit to my home was 
- lo c:ated o 
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that I could c:ont inue serv i ng my country through a 
reserve uni te 
that I could earn extra pay and advance in rank 
with a reserve unit e 
__ that organizecl reserve training would keep me up to 
date with the latest tactics and newest weaponso 
Other: 
-------------~------~-------------------------------
(6) The reasons I won ' t J01n an organized reserve unit are: 
I donut want 1~ spend my free time at training 
mee t ings o 
having been irL the regular Marine Corps$ I wouldn't 
like the unmilitary and informal ways of reserve 
uni t so 
I've spent a few years bettering myself in civilian 
life 9 and I don 9 t want to go back to my old rank 
even part tlmeo 
Iuve already fulfilled my service obligation, and 
now I want nothing more to do with the militaryo 
I'm older now and would want higher rank than I 
have if I WElre to join an organized reserve uni to 
I would be called to active duty sooner as a member 
of an Organj.zed Reserve unit than I would be as 
an inactive reservisto 
Other: ______ ~----·-------------------------------------
(7) Now that I~m out of the regular Marine Corps, my pres-
ent feelings toward men who are in Marine reserve units are: 
a part= t ime Marine is not a good Marineo 
-reservists are essential to national defense" 
---reservists don~t take their training seriouslyo 
- reservists will be as effective as regular Marines 
if they are called to active dutyo 
Other: ______ ~~~·--------~-----------------------------
{8) I think those men who have joined Marine organized 
re.serve units jo i n because: 
they want to keep up to date with Marine tactics 
and weapons " 
they want to escape the drafto 
--- for extr a money o 
--- to strengt hen national defense o 
_to get away from their wives with meetings and 
summer cam.pE: o 
to increase their rank o 
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for the comradeship they find at reserve meetingso 
Ot1ler: 
( 9) When Marine reserv· i sts make public appearances in 
parades 9 flag ceremonie1s 9 etc o ~ they: 
. are a credit to the Marine Corpso 
--- embarass me as a former Marineo 
- look Unmilitaryo 
--- seem to impress the public favorablyo 
--- help Marine recruitingo 
--- hurt Marine recruiting o 
Other~ · 
(10) In comba·t 9 reservists called to active duty: 
do as well as the regular Marines. 
don~t have the training necessary to lead troops. 
donut hold up under fire as well as the regularso 
--- arenut any different than regular Marines. 
--- are poorly disciplinedo 
Other~ 
--~~~------------~--------~~---------------------
I 
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APPENDIX C 
CARTOON TECHNIQUE 
There are three cartoons followingo Only one person 
in each of the cartoons is speaking.. Would you please write 
what you think the second person in each cartoon is sayingo 
Then return the three cartoons and this sheet of 
paper to me. 
Would you please check below the statement that 
applies to you? 
My military experience includes active duty with 
the M~rine Corps .. 
My military experience is limited to reserve 
status only. 
My military experience includes active duty in a 
branc.h __ of the Armed Force~ __ other than the .Marine Corps. 
____ _) 
'(o U wE:~£ /AI 
/HE MAR.INe 
COR-PS··• WH V 
AR€1-/'r V o u 
!AI 4 R.cS£RV€ 
UNIT 7 
. 
msTRUCTIONS: Please print what you think the man whose 
back is turned is say:~g in answer to the question. 
?? 
) 
\ ( 
W II A-I D o Yo u 
TH·INI( 01= /If£$£ 
RcSt:RVISIS DowA.J 
HE1:2.E FOR. 
5u~M€R., TR .4/NIA/4 ? 
INSTRUCTIONS: Please print in the blank space the answer 
you think the sergeant getso 
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TI-llS WAf<. SuR-E USE$ UP 
PLA-roo!V SER/ir€ANT$c 
I [-fEAR. /He NG.W SEP.6l'/INT 
WE A-R.G (iErrllvq TO DAY 
A-S A- ~IZPLAC€Mc Nr J S 
\_ A !2ESE'RVts-r. ~ 
t v:-, "'-., 
INSTRUCTIONS~ Please print in the blank space what you 
think the other Marine is sayingo 
" tO 
I 
I 
I 
I 
I 
I 
I 
L 
L 
L 
L 
L 
l 
L 
L 
L 
L 
L 
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APPENDIX D 
CODING CATEGORIES OF CARTOON PROTOCOLS 
Ao Civilian cartoon . 
lo Positive . 
ao Plan to join a reserve unit in the future. 
2o Negative o 
ao The Organized Reserve is not necessary. 
b . Regimentation . 
c. Training inferior to training of regulars. 
d o Mi litary obligation already f~lfilledo 
3. Neutral. 
ao No time. 
b. "Too lazy . " 
Co Too far from an Organized Reserve unit. 
Bo Garrison cartoono 
1. Positiveo 
2. Negativeo 
a o Poorly trained . 
b. Sloppy appearance. 
c. Uninspired . 
d. Inability to drill . 
e . Personal villification. 
f . Poorly disciplined . 
